
THE IDENTITY COMPANY

The Leading Provider of Identity 
Solutions and Services in the U.S.
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MorphoTrust USA

Our mission is to Simplify, 
Protect and Secure the lives  
of the American people.

We know identity; and we 
deliver the products, solutions 
and services that establish 
individual identities as well 
as verify that people are who 
they claim to be.

We proudly serve both state 
and federal government 
agencies, as well as commercial 
businesses – empowering 
them to ensure trusted 
transactions and commerce, 
reducing risk and enhancing 
security and convenience – all 
while protecting the privacy 
and identities of Americans.

Our Mission

TO SIMPLIFY, PROTECT AND SECURE 
THE LIVES OF THE AMERICAN PEOPLE
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The Identity Company

Enroll: We provide enrollment 
solutions that facilitate the 
capture and secure storage and/or 
transmission of biographic data and 
biometric images (face, iris, finger 
and palm prints) from applicants. 
We operate over 1,100 IdentoGO® 
Centers nationwide, offering live scan 
fingerprinting and other identity-
related products and services, 
including TSA Pre ✓®.

Verify: The characteristics of an 
individual’s identity can be described 
as “Something you have” (an identity 
document like your driver license), 
“Something you know” (information 
or answers to questions that only 
you could provide), “Something  
you are” (your biometrics). Our 
solutions verify identity, and include 
Biometric Identification, Document 
Authentication and Data Verification, 
needed to support the process  
of vetting or qualifying applicants 
and employees.

Issue: Today, we provide driver 
license and ID (DL/ID) issuance 
solutions to 42 of 50 states. This 
includes both front- and back-
office solutions that cover the 
entire secure ID lifecycle. We 
employ some of the world’s 
experts who design highly secure 
credentials that stay one step 
ahead of criminals and fraudsters.

Authenticate: Once 
the applicant has been cleared 
and a credential issued, many 
stakeholders need the ability to 
reliably authenticate the document 
at points of inspection. This 
includes airports, border crossings, 
and financial institutions, as 
well as in healthcare, education, 
rentals, and many more situations 
requiring confidence that an 
individual is who he/she claims 
to be, and their proof-of-identity 
credential is authentic.

Leadership Spanning the Entire Identity Lifecycle
MorphoTrust’s offerings span 

the entire identity lifecycle – 

Enroll, Verify, Issue and 

Authenticate. For more than  

five decades, we have led  

our markets with innovative 

products and technologies,  

and continue to invest in  

R&D to anticipate the needs  

of tomorrow.

Capture and store 
demographics, 
biometrics, etc.

Compare / 
validate captured 
data against 
trusted source(s)

Provide enrollee with 
secure credential

Enrollee uses 
credential to prove 
identity and/or 
credential is 
authenticated

MANAGE

The Identity Lifecycle

1
MorphoTrust 
credential 
production facility 
is the first and 
only in the world 
to achieve Class 1 
certification
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From convenient, professional 
enrollment services for employees 
and applicants, to quickly identifying 
threats to our nation’s security, 
MorphoTrust delivers leading 
solutions whenever identity is at  
the core. Given the trusted nature  
of our business, we are uniquely 
governed by Proxy and National 
Security Agreements to ensure the 
highest levels of security in every 
area of our business. Our standards 
for protecting all personally 

identifiable information are 
unmatched; and, today, we are  
the preferred partner for agencies  
in all 50 states, and many federal 
agencies, including the Department 
of Defense, the Department of State, 
and the Department of Homeland 
Security.

As part of our end-to-end identity 
solutions, we enable efficient multi-
agency interaction and collaboration 
where identity verification is essential. 

When Identity Matters

IdentoGO Centers offer 

identity-related services such 

as TSA Pre✓® fingerprinting, 

background checks, passport 

photos, notary services, State 

and Federal criminal history 

checks and much more.

4,130,175

3 Million
MorphoTrust customers enroll at 
1,100 IdentoGO Centers every year

US citizens are currently 
enrolled in TSA Pre✓® 
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The Identity Company

Our flexible, scalable solutions  
support the applicant vetting 
process, including the capture of data 
and biometrics that can be used to 
establish a trusted identity record, 
as is the case with the U.S. driver 
license. Given the level of trust in 
the driver license database, there is 
significant benefit for other agencies 
to be able to query and leverage this 
asset to confirm individual identity. 

MorphoTrust® idFabric facilitates 
approved queries between data 
sources to validate certain identity 
attributes, effectively enabling 
data and information sharing while 
maintaining separate databases and 
without the actual transfer of data. 
This supports a risk-based approach 
and improves accessibility to services 
while aiding public safety officials 
and reducing fraud.

idFabric is the innovative 

platform solution that 

dynamically enables  

the sharing of identity 

assets across agencies  

to drive efficiencies and 

cost savings.

idFabric
MorphoTrust®™

16 Years
Working closely with TSA securing our 
nation’s transportation systems for

A Trusted Partner

Providing advanced 
identity solutions 
as a trusted partner 
with the FBI

34 Years
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Government agencies have come 
to rely on us for advanced multi-
modal biometric solutions to 
ensure the accurate and immediate 
identification of persons of interest 
in areas of conflict, prisons, secured 
areas, and more. 

MorphoTrust® ABIS®, automated 
biometric identification system, is 
a software platform for managing 
identity with business process 
management, identity record 
keeping, verification, de-duplication 
and identification functionality. ABIS 
is fully configurable. It processes, 
stores, creates, searches, and compares 
biometric identity records using 
face, iris, fingerprint and palm prints, 
with the ability to easily add new 
modalities in the future. 

MorphoTrust® Identix® is an 
identification and authentication 
platform with multi-modal capabilities 
that adds the benefits of a cloud-
based environment with enhanced 
scalability and interoperability, 
reduced costs, improved efficiency, 
and a much faster, easier process for 
managing system upgrades.

MorphoTrust is a global leader in 
biometric technologies with some of 
the largest operational deployments 
in the world. Several programs 
now have enrollments exceeding 
200 million images, providing 
our customers with the ability to 
successfully identify and prevent 
thousands of fraud cases each year.

A Responsive Partner

ABIS® Search Engine provides biometric processing services based on MorphoTrust’s top-rated algorithms  
for face, iris, fingerprint and palm print recognition, as well as support for third-party algorithms.

MorphoTrust is taking the 

capabilities and functions 

of multi-modal biometrics 

to the cloud with its next 

generation Identix solution.

motor vehicle 
agencies, the FBI, 
the U.S. Department 
of Defense, and the 
U.S. Department 
of State rely on 
MorphoTrust multi-
modal biometric 
solutions.

34
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The Identity Company

Enrollment Centers
50 and D.C.

Facial Recognition
33

MVA Customers
42

Document 
Authentication
14

Our technologies are continually recognized for superior accuracy and 

performance as demonstrated by the independent reports issued by the 

National Institute of Standards and Technology (NIST) and our 2013 

award as “Biometrics Company of the Year” by Frost and Sullivan.

Services in All 50 States
MorphoTrust serves customers 
across the nation, providing deep 
expertise in identity solutions  
and services. We help ensure 
trusted identities to enable trusted 
transactions. Through the use of 
advanced biometric technology, 
individuals and organizations can 
increase their capabilities beyond 
traditional crime solving to that of 
enhanced security, convenience 
and service. It is transforming the 
way we conduct business and will 
provide the foundation for new 
service models in the future. 

In your business, it is critical that you 
know your customers, your applicants 
and your employees. This reduces 
business risk, improves security, and 
helps you retain your top customers.

We Did  
It First:
–	 Digital IDs

–	 Centrally issued IDs

–	 Biometric-secured IDs

–	 Self-service kiosk for driver  
license renewal

–	 Implementation of facial 
recognition software

–	 Digital watermarking as a covert 
security feature in driver licenses

–	 RFID proximity passport and 
border crossing cards

–	 Enhanced driver licenses for land 
and sea border crossing

–	 REAL ID compliant solution

–	 Document authentication 
for government and financial 
applications

–	 Large-scale commercial 
Automated Biometrics 
Identification System (ABIS)

–	 Moisture discrimination in 
fingerprint device collection

–	 Commercially viable, mobile, 
untethered tri-modal biometric 
capture device

–	 Electronic transmission of civil 
fingerprints to the FBI

–	 Electronic fingerprinting network 
for the U.S. military

–	 First credential production facility 
ever to receive NASPO Class 1 
Certification, the highest security 
certification offered
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Our desire is to be a trusted partner for 
all our customers. This means when we 
make a commitment to a program we see 
it through to the end, always focused on 
meeting timeline and budget targets.  
If any issues or concerns arise, we work 
with you to resolve them as quickly and 
efficiently as possible. We have never 
walked away from a contract. We work 
with you to ensure every program is 
delivered fully and successfully, and that 
our partnerships are rooted in long-term 
commitments to quality, design, 
implementation excellence, continuous 
innovation and customer service.

As the leading provider of identity 
solutions in the U.S., no other company 
knows state motor vehicle agencies 
better than we do. We have proudly 
served our customers for over 50 years, 
with more than six billion transactions 
for driver services alone. At any moment 
in time, over 200 million Americans 
carry driver licenses or IDs produced by 
our solutions and we have led the way 
through every major innovation and 
industry “firsts.”
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MorphoTrust USA 
Simplifying, Protecting and Securing  
the Lives of Americans

MorphoTrust Solutions

All MorphoTrust solutions are built 
using the latest technologies and 
devices, with scalable, flexible 
platforms that meet your needs 
today and allow you to add features, 
capabilities and applications as you 
desire in the future.  We maximize 
your investment by delivering proven, 
market-leading solutions and 
components that are fully customized 
for your unique environment.

–	 MorphoTrust® Complete MVA
	 Our full suite for state motor 

vehicle agencies, includes:  
		  MorphoTrust® Issuance 360  

	 MorphoTrust® Driver 360 
	 MorphoTrust® Vehicle 360

–	 MorphoTrust® Complete 
Identity for Federal Agencies

–	 MorphoTrust® Complete 
Identity for Publaic Safety

–	 MorphoTrust® Identity Services

For more information, visit us at: 
www.MorphoTrust.com or email 
Info@MorphoTrust.com


